
Tours and Activities  is a new centralised 

validation tool that brings together OTAôs, 

suppliers and customers 

Simple, powerful, 

one for all 

 



Nick Palan  MBE  FCA (Chairman, Golden Tours Ltd) 

www.goldentours.com 

 
Has been in business, in London, since 1984 and is the chairman of Golden 

Tours/GrayLine London. 

  

Golden Tours carries around 2 million tourists a year and owns and runs over 70 busses 

and coaches employing over 250 staff in UK with a back office operation in India with a 

staff of 70. 

  

Nick is now committed to promoting software solutions to travel industry. 

 

http://www.goldentours.com/


Tarang Patel  (CEO Vsourz Ltd) 
www.vsourz.com 
CEO of an international technology company Vsourz Ltd  with strong focus on Travel 
Industry.  
  
Vsourz  has over 15 years of experience in the travel sector, building solutions for Travel 
Agencies, Tour Operators, Destination Management Companies, B2B Wholesalers and 
Tourism Boards, specialising in travel CMS websites, booking engines, travel CRM, mobile 
apps, digital marketing and more. 
We have a multifaceted experience of consultancy, design, development, integrations and 
marketing along with a 360-degree understanding of current travel industry trends and best 
practices to provide a comprehensive solution for our clients. 

http://www.vsourz.com/


Validation Challenges ï Type of Frauds 

No Show Booking Fraud 

Supplier may print ticket at their end and give to agent at time 

of reconciliation 

 

 

Ticket Reconciliation 

Issues between supplier and agent in case of multiple copies of 

same tickets. 

Ticket Duplication 

Multiple copies of original ticket can be used by Same/Different 

customers 



Konnect Validation Technology 



Konnect for Supplier 

 



Konnect for OTA 

Manual bookings can be entered by Konnect 

Reservation team 

You will be only charged for vouchers 

validated therefore no-show bookings can 

be maintained. 



Our validation tools 

Fraud Prevention 

Easy with accounting - No manual Verification is required 

Agent can check validation details from Agent Portal 

Supplier Attraction can check validation details from supplier 

portal 



K-Agent 

 
Products  

 

 

 

- Single integration to access products from multiple suppliers 

- List of available products, product details, availability & configurat 

 

 

 
Get in touch with suppliers to establish a business relationship and contract 

 

 

 

Generate booking vouchers or ticket  

 

 

  

  

 

 

 

Find out new suppliers to deal with and sell their products online 

Check price and availability 

 

 

  

  

 

 

 



OTA Dashboards (K-Agent) 

 



K-Supplier 

 

 Product Management 

 

 

 

 

 

- Single integration to distribute your products to various agents 

- Centralized product management 

- Manage & configure products availability & schedule 

 

 

 

 

Booking voucher validation using our validation technology  

 

  

  

 

 

 

Find out new agents to deal with and allow them to sell your products 

 

  

  

 

 

 

Booking Management 

 

 

 

  

  

 

 

 



Supplier Dashboard (K-Supplier) 

 



IgniteLite Affiliate Portal 

Reduce Expense & Operational Cost 

Discounts & Promotions 

Email Ticket/Booking Voucher to Customer 

Commission Tracking 

Enquiry Management 

 

 

 

Book Online ï Centralized Booking management system 

- Quick & Easy 5 Step Booking Process-  

- Access to Product Content  

- Favorites Products for Quick Access 

- Passenger Management 

 

 

-  Access to Products  

 

Automate your booking process  

Focus on selling rather than managing & maintaining booking data 

Increase Product Offerings 


