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one for all

Tours and Activities Is a new centralised
vali dati on tool that brings t her OTAOS,

suppliers and customers
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Nick Palan MBE FCA (Chairman, Golden Tours Ltd)
www.goldentours.com

Has been In business, In London, since 1984 and is the chairman of Golden
Tours/GrayLine London.

Golden Tours carries around 2 million tourists a year and owns and runs over 70 busses
and coaches employing over 250 staff in UK with a back office operation in India with a
staff of 70.

Nick Is now committed to promoting software solutions to travel industry.


http://www.goldentours.com/

Tarang Patel(CEOVsourzlLtd)
WWW.VSOUrzZ.com

CEO of an international technology compaf®purz_td with strong focus on Travel
Industry.

Vsourzhas over 15 years of experience Iin the travel sector, building solutions for Travel
Agencies, Tour Operators, Destination Management Companies, B2B Wholesalers and
Tourism Boardsspecialisingn travel CMS websites, booking engines, travel CRM, mobile
apps, digital marketing and more.

We have a multifaceted experience of consultancy, design, development, integrations and

marketing along with a 36@egree understanding of current travel industry trends and best
practices to provide a comprehensive solution for our clients.


http://www.vsourz.com/

TOURS AND
ACTIVITIES

Technologies

Validation Challenges 1 Type of Frauds

) Ticket Duplication

Multiple copies of original ticket can be used by Same/Different

customers

) Ticket Reconciliation

Issues between supplier and agent in case of multiple copies of

same tickets.

) No Show Booking Fraud

Supplier may print ticket at their end and give to agent at time

of reconciliation



Konnect Validation Technology
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Konnect for Supplier

SUPPLIER -1

. — With no existing reservation system

SWITCH

Agents/ OTAs
Suppliers
Products

— VALIDATION TOOLS

I SUPPLIER - 2

— Kiosk
Tablet
Mpos

With existing reservation system

KONNECT

SUPPLIER - 3

With existing reservation system + inhouse
validation system



Konnect for OTA

Manual bookings can be entered by Konnect

Reservation team

You will be only charged for vouchers
validated therefore no-show bookings can

be maintained.

TOURS AND
ACTIVITIES

Technologies

OTA-1
with API facility

All bookings must be —
send to Konnect —

OTA- 2 KO N N ECT

Manual bookings



Our validation tools

(V)
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CUSTOMER

Fraud Prevention

v
1

Come to supplier
with a Voucher

Easy with accounting - No manual Verification is required

Agent can check validation details from Agent Portal

_"'

Supplier Attraction can check validation details from supplier

portal

PP

Goldenlours
Experience London and the UK
ATTRACTION SUPPLIER
N\
/7
Voucher is valid KONNECT DATABASE
K-APP
Verification
SUPPLIER AGENT
PORTAL PORTAL

(V)
2

CUSTOMER ENTRY



K-Agent

W WV

Products

- Single integration to access products from multiple suppliers

- List of available products, product detalls, availability & configurat
Generate booking vouchers or ticket
Get In touch with suppliers to establish a business relationship and contract

Check price and availlability

Find out new suppliers to deal with and sell their products online
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OTA Dashboards (K-Agent)

ONNECT 2 O ovcen-

AGEMT ADMIMIETRATION PORTAL

@ Dashboard Booking Product Administration |l Report & User Management

o New Booking > View Bookings »
40 25 10
¥ View Products > Mapped Supplier >
Total Bookings (Jan 2018) New Booking (Today) Products Suppliers ¥ = PP PP

Ll Booking Validation Statistics

¢ rowmas ) e @ valceon €D

Su Mo Tu We Th Fr Sa

Booking Ref, No. Product Code Quantity Agent Ref. No. Travel Date Booking Status
2 29 30 N 1 2 3
4 5 “ 7 8 9 10 04 12345 BS1234 20 567899 01-01-2018 Confirm

dnuar

L . 201; 12345 BS1234 20 567899 01-01-2018 cancel
18 19 20 21 22 23 24

12345 BS1234 20 567899 01-01-2018 on Hold
25 26 27 28 1 2 3
4 5 6 7T & 9 10 12345 BS1234 20 567899 01-01-2018 on Hold

Bookings (40)  Trips (50)  Validation (25)

& Top 5 Selling Products Vear Quarter Month il Successful vs Cancelled Booking
Duration 2018 M B Successful Booking [ Cancelled Booking
100
Code MName Total Bookings
75
PWT Free Walking Tour 26266
HHTC2 Thames Clippers - Point to Point 26264 50
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) Product Management

- Single integration to distribute your products to various agents
- Centralized product management

- Manage & configure products availability & schedule

) Booking voucher validation using our validation technology

) Find out new agents to deal with and allow them to sell your products

) Booking Management



Supplier Dashboard (K-Supplier)

@ Dashboard

Products

150
[ view |

Wl Booking Validation Statistics

ONNECT

SUPPLIER ADMIMISTRATION PORTAL

& Agent

q Validations

View Products

( February 2018
Su Mo Tu We Th
28 29 30 31 1
4 5 E 7 ]
1 12 13 14 15
18 19 20 21 22
25 26 27 28 1
4 5 B 7 8
Bookings (40)  Trips (50)

%8 Top 5 Agents (2018)

Code

FWT

HHTC2

HH24hrs

LT

HH1DLP

MName

ﬂ Supplier

30

[X=]

Free Walking Tour

10
17

24
3

10

Validation (25)

™ Booking

il Report [3) Invoice

“ Bookings

04

JELUETY
2018

500

Thames Clippers - Point to Point

Hop On Hop Off 1 Day

Tower of London Tickets with Beefeater Tour - Skip The

Line

Hop On Hop Off 1 Day London Pass

£ Administration

Mapped Agents q New Booking »

¥ New Products >

Bookings @

Booking Ref, No. Product Code Quantity
12345 B51234 20
12345 B51234 20
12345 B51234 20
12345 B51234 20
Mapped Unmapped
Total Bookings Duration
26266
Code
26264
FWT
26264
HHTC2
261
HHZ24hrs
73
LT

Agent Ref. No.

567899

567899

567899

567899

&3 Top 5 Selling Products

2018

MName

Free Walking Tour

‘@ O Dvd Cleark «

& User Management

Trips @

Travel Date

01-01-2018

01-01-2018

01-01-2018

01-01-2018

Year

Thames Clippers - Point to Point

Hop On Hop Off 1 Day

Tower of London Tickets with Beefeater Tour - Skip The

Line

& View Bookings »

& Product Mapping »

Validation

Booking Status

Confirm
Cancel
On Hold

On Hold

View All

Quarter Month

Total Bookings

26266
26264

26264

261
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lgniteLite Affiliate Portal

Automate your booking process

Focus on selling rather than managing & maintaining booking data

Increase Product Offerings

- Access to Products

Book Online T Centralized Booking management system

- Quick & Easy 5 Step Booking Process-

- Access to Product Content
- Favorites Products for Quick Access

- Passenger Management

Reduce Expense & Operational Cost
Discounts & Promotions

Email Ticket/Booking Voucher to Customer
Commission Tracking

Enquiry Management



